Engaging Citizens in Government Performance
Conference Evaluation
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Overall, did you find the conference to be...
VERY SOME NOT NOT
MUCH WHAT MUCH ATALL
P 1 (T 1S ] = 23...... 33....... IC I 1
b =T 1 | R 23...... 33....... 4. 0
3. TiMe WEll SPENT ...t 22...... 26....... LS J— 2
4. Money Well SPENT ... e 23..... 22...... 11......... 2
5. Other: 2. 2. (O 1

Using the letter grades, please rate the sessions you attended.
A= Excellent B= Good C=Satisfactory D= Unsatisfactory F= Poor

1. Turning Taxpayers into CitiZens ..o 120 23 12 K T 1
9:45 - 11:00
2. Getting The House In Order For A Performance Audit:
A Leadership Perspective .........cccooverrrnnneeeesn s 4., 6. [ T, 1
3. Vital Signs: Aligning Performance And Perception .........cccccovvvvneee. 9, 12, [ T, 0
4. Executive Management Of Performance Data ...........ccococovevvnncines K S 8 s K TR T 0
11:15-12:00
5. Finding The Right Citizen Engagement Approach For You ............ 100 13 e, [ | 2
6. Performance Maturity: Where Are You In This Picture? .................. 4. M. B, O 0
7. What To Expect — And Demand - From A Performance Audit ........ T, K T T, 0
1:45 - 3:00
8. A Performance Measurement Primer-Small Steps To Get Started .6........... 0. B, O 0
9. Bad News That Achieves Meaningful, Positive Change .................. K SR 8 s K TR T 0
10. Using Interactive Research As A Communication Tool ................... T 9, 9 T, 0
11. Closing Panel: Keeping the Conversation Alive ..........ccccccvvvvrvnenen. K T R T, O 0
3. How would you grade:
1. Venue /facility ..o 21, 22......... Mo, T 1
2. FOOQ ..ot 16..eene. 3 12 0 0
4, If this conference were offered again, would you recommend it to others?
ves[ 137 Nold 9 n~otsurell] 15
5. If it were offered again, what would you suggest we change?

SEE ECGP CONFERENCE EVALUATIONS COMMENTS

GPA
2.78

2.58
3.00
2.87

2.91
2.95
2.36

3.05
3.00
2.80
3.20

2.95
3.07



